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Executive Summary 

A review of CCTV which fall within the remit of Gosport Borough Council (GBC) has been carried out as part of the 2019/20 Audit 
Plan. CCTV is used by a number of service areas at GBC, with separate oversight and governance arrangements in place for each.  
For context these areas are:

 Public Open Spaces Fixed Network: CCTV in public areas around Gosport, managed in partnership with Fareham Borough 
Council (FBC).

 Housing: CCTV, both fixed and temporary cameras, across GBC’s housing portfolio. Temporary cameras are managed in 
collaboration with Portsmouth City Council (PCC), the fixed network is the direct responsibility of GBC.

 Enforcement Officers: all Enforcement Officers have access to body worn video cameras.
 Civic Centre: a standalone, fixed camera network installed in the Civic Centre, managed by the Council’s IT team.

All of the areas above were in scope for this review. While overall this audit has been rated ‘no assurance’ this is primarily in 
response to findings identified regarding the fixed camera network within the housing portfolio. 

No issues were identified in relation to the Public Open Spaces Fixed Network, which has sound arrangements in place in all areas 
and, overall, is an exemplar of good practice. Regarding the other areas reviewed, the body worn Enforcement Officer cameras and 
the Civic Centre CCTV, action is necessary to address gaps identified through this review. However, issues in these areas are 
more limited and generally lower risk than those identified in the housing portfolio.

The results of testing have been summarised below under the following assurance levels and further details can be found in the 
main body of this report. 

Compliance with Policies, Laws and Regulations Assurance Level: No Assurance

Four high risk and one low risk finding are raised regarding the fixed camera network within GBC’s housing portfolio:

 Strategic Level Documentation (high risk): no strategic documentation setting out the objectives of CCTV use exists, nor has 
regular review to assess the degree to which these are being achieved takes place for the fixed network in GBC’s housing 
portfolio.
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 Data Protection Impact Assessment (DPIAs) (high risk): no DPIAs have been undertaken for cameras in the fixed network in 
GBC’s housing portfolio, for example to ensure that privacy concerns are identified and managed.

 Asset Control/Retention (high risk): footage captured by cameras in the fixed network in GBC’s housing portfolio is not 
included on Information Asset Registers (IARs), nor are there retention periods as justified by the purpose of 
capture/legislation, documented on retention schedules or equivalent.

 Operational Procedure Documentation/Training (high risk): while there is some operational documentation in place, this has 
gaps in coverage, for example regarding how access to images is managed and how long images are retained for, for the 
fixed camera network in the housing portfolio. Appropriate training has also not been provided to relevant staff.

 Website Information (low risk): use of CCTV in the GBC housing portfolio, its purpose and the contact point for 
queries/complaints is not identified on either the Council website or the Safer Gosport website.

One high, one medium and two low risk finding are raised regarding the body worn cameras used by GBC’s Enforcement 
Officers:

 Data Privacy Impact Assessment (DPIA) (high risk): no DPIA has been carried out for use of body worn video.
 Periodic Review (medium risk): while an overarching Policy is in place, which sets out the objectives for use of body worn 

video, a periodic assessment of how effective this has been is not carried out.
 Website Information (low risk): use of body worn video, its purpose and the contact point for queries/complaints is not 

identified on either the Council website or the Safer Gosport website.
 Body Worn Video Policy Errors (low risk): minor errors are present in the applicable Policy, for example identification of 

promotion via the press in advance of implementation which, while discussed, was not progressed. The Policy also states 
that Enforcement Officers will be certified by the Head of Streetscene, which has not happened to date.

Two medium and one low risk finding are raised regarding GBC’s use of CCTV in the Civic Centre:

 Data Privacy Impact Assessments (DPIAs) (high risk): while a Privacy Impact Assessment (PIA, previously applicable 
requirement) was carried out when the Civic Centre CCTV was installed, this was a number of years ago; specifically, no 
DPIA has been carried out for use of CCTV in the Civic Centre.

 Documentation (medium risk): no documentation, strategic or operational exists for use of CCTV in the Civic Centre. 
Note: due to the limited/discrete deployment this is lower risk that the lack of documentation identified in Housing, further 
above. 
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 Oversight (low risk): oversight is limited/informal in all areas apart from the fixed network in Streetscene. There is also no 
mechanism to support consistency and share good practice across all areas of CCTV use at GBC.

Completion of the audit Assurance Level: No Assurance

Six high risk, two medium and four low risk findings are raised, as a result of this review. While there are gaps in all areas apart 
from the fixed network in Public Open Spaces, for example regarding the absence of Data Protection Impact Assessments (DPIAs) 
the greatest number and highest risk issues identified are in the fixed network in Housing.

Overall, based on audit testing, no assurance can be given for GBC’s CCTV network, due to the level of risk stemming from the 
current gaps in the fixed camera network in the housing portfolio.


